Downtown Austin
Town Lake

Embassy Suites
(512) 469-9000 >
1-800-EMBASSY
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Downtown Austin, TX
Wednesday 8-5 /Thursday 8:00-12:00

January 12-13, 2011

Data and Customer Portals

» Remote Site Mgt
Monitoring

» Effective Negotiating
w/Vendors

PCl—Where are We Now?
Disaster Recovery
Futuristic Computing

Consultant Due Diligence

IT Share Group
Peer to Peer Networking
January 12-13, 2011
Optimize Assets-
Mitigate Risks

Wednesday Jan 12
8am-5:00pm
Another High Octane
Cup of Morning Joe
Data Portals: Internal/External, Security, Ul,
Customer Data Sources and How It Helped
Us With Large Accounts
Joe Kratochvil—Heritage Petroleum

Our Data Portal Story—Idea to Reality—
Lessons Learned and Success Stories
John Dailey--Circle K

Remote Site Management of the Future &
Role in Business Contingency/Continuity
Gilbarco Veeder-Root

Breakout
Share and Compare Your Monitoring
Systems and Why!

Negotiating with Vendors—Traps to Avoid,
Tie Compensation to Deliverables and More
Lisa Stewart Impact 21 Group
Breakout
Share and Compare Your Vendor Processes
5:00-6:30
Networking Reception

Thursday Jan 13
8:00am-12:00 pm

PCIl—It Never Ends—Why? And How to Stay

Prepared and Bonus Topic: Disaster Recovery—the
Untold Stories

Shekar Swamy-- ATC

Open Forum
PCI—What We Learned Since 2010

Futuristic View of Computing
Dell Computer &/or HP

Breakout
Due Diligence on Consultants—
requirements, conflicts of interest,
measuring results
Open Forum
Ask the Group Your Burning ?’s

Completed by 12:00 PM
Are You Managing Risk?
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JANUARY 12-13, 2011
IT FOCUSED
SHARE GROUP REGISTRATION

Name:
SIFSANAA
AMER-‘C!S LEADINGIFL:P!RKETEHS JOb Title
Town Lake
Embassy Suites ~ Company:
Austin, TX

Jan 12/13, 2011 Address:
City, State, Zip:

A, Phone;: Fax:
: E-Mail
o P

REGISTRATION FEES
Early Regular Late AMOUNT
Bird Rates Rates DUE

Marketer Company by 11/12 11/12-12/12  After 12/12

1st Registrant from Company $375 $475 $525

Each Additional Registrant from Company $225 $225 $225

TOTAL AMOUNT DUE
D Check Enclosed D Visa D American Express D MasterCard

Card #: Exp. Date: Signature:

SPECIAL SERVICES: D Check here if you require special accommodations to fully participate. Please attach a written

description of needs.
List Additional Attendees

Name:

+ E-Mail: Job Title:
Name:

+ E-Mail: Job Title:
Name:

+ E-Mail: Job Title:
Name:

+ E-Mail: Job Title:

CANCELLATION POLICY: Registrations canceled in writing: 45 days in advance - Full refund. 30-45 days in advance —
75% Refund. 15-29 days in advance - 50% refund. Less than 15 days notice - No Refund. SIGMA reserves the right to
cancel if less than 12 people register 30 days prior to the Share Group.

HOUSING: Make your own room reservation by calling the hotel at (512) 469-9000 or 1-800-EMBASSY the SIGMA
rate is $149.00. Reservations must be received Dec 12 2011 in order to receive the special group rate. The Group is
under SIGMA and the online code is SIJ . Reservations received after this date will be accepted at the group rate
on a space available basis.RETURN THIS FORM TO: Fax: 703-709-7007 or SIGMA, 3930 Pender Drive, Suite 340, Fairfax,
VA 22030. Phone: 703-709-7000 SAVE A COPY FOR YOUR RECORDS!



